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Man sees more and lives more truly by walking to his duty. 

 



  

                    In this financial year CCA, Haryana did 

commendable job in all the spheres of its endeavors. The use of 

information technology to improve the service delivery is worth 

emulating. The report presents the achievements in a lucid manner and 

indicates the amount of labor and hard work being put into to 

accomplish the targets. 

 

  The credit goes to the efforts of all the officials of CCA, 

Haryana and let them feel proud of the  milestones in their pursuit of 

excellence. 

 

 

 

                                  Dedicated to staff of CCA    

      

Growth & Development 

 



  



  

 

   History in telecom moves very fast. This is equally 

true about the evolution of uni-functional Dot Cell Haryana into a 

multi -functional CCA office. 

 

    In the short span of eight to nine years of 

evolution;  this office has shown the capability and flexibility with 

required strength, to take on the added responsibilities of revenue 

collection; implementation of rural telecom schemes besides its 

traditional function of settlement of terminal benefits of BSNL 

employees.  They have always emphasized on the efficient delivery 

of services and to realize this they have deployed information 

technology in all its areas of working. 

 

    I feel proud at the moment of congratulating the 

team, CCA Haryana.  Their hard work and labour has been aptly 

showcased in this annual report 2008-09 for all to see. 

 

    I wish all the success to the team, CCA Haryana in 

all of their endeavours. 

 

 

        CCA,Haryana 

 

Unifunction to multifunctions 
 



  "We are the facilitators of our own creative evolution." 
Bill Hicks 

 



 

Haryana is one of the most economically advanced state in India.  It has a special 

importance due to its proximity with the national capital, the centre of power. Haryana Telecom 

Circle comprises of a secondary switching areas and 6 big telecom operators.  As on 31.03.2009; 

there are 8.75 lacs landlines and 98.82 lacs mobile telephones working in the circle. Out of these 

43.21 per cent of the telephones are working in the rural arrears.. 

 

The office of Controller of Communication Accounts is working from Ambala Cantt; 

though the capital of Haryana is at Chandigarh.  The achievements of this office during the 

financial year 2008-09 are being presented in this annual report.  In sum, this office has 

collected an amount of Rs.528.65 crores as license fee; Rs.64.61 crores as spectrum charges; 

settled 172 pension cases and disbursed Rs.19.68 crores to three universal service providers 

under five USOF activities. 

 

The office has computerized its pension, accounting and licensing finance functions. It 

already possesses on interactive website. It has been planned to computerize all the activities in 

the coming financial year. 

 

All this has been possible due to the able guidance of  Sh. Gumel Singh, Sh.A.S Bhola, and 

Sh Rajnish Kumar Jenaw Who headed this office during this financial year. 

 

 

 

                             Jt.CCA, Haryana 

 

Preface 

 



  

You must do the thing you think you cannot do . 

 E. Roosevelt 
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Telecom Scenario in  Haryana 
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Subscribers Growth  (2008-09) 

Subscribers Growth  (2007-08) 
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Urban and Rural Subscribers  

Wireline and Wireless Subscribers  

Percentage wise Wireline and Wireless   subscribers  
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2. Organizational Chart 

3. Staff Strength 

4. Contact Us 

5. Pension Contribution, GPF subscription, Recovery of loan and advances 

  

Administration and Establishment 

 



 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The office of the Controller of Communication Accounts, Haryana Telecom Circle, was earlier 

housed in CGM Haryana‟s office complex at 107 The Mall, Ambala. It was shifted to CTO Building 

in February 2008. The present address of the office is as under: 

 

Office of the Controller of Communication Accounts 

Haryana Telecom Circle, CTO Compound, 

Lawrence Road, Ambala Cantt-133001 

 

 

 

 

 

 

 

 

Location of office 

 



 

 

 

 

 

 

 

 

 

 

 
 

  

CCA

Jt. CCA-I

Dy.CCA-I
CAO (LF & 

USO)

JCAO LF

JCAO USOF

Dy. CCA-II

CAO 
Admn.

JCAO Cash

JCAO GPF

CAO Audit

CAO 
Pension

JCAO Pen.

JCAO Pen.

Vacant Vacant

Vacant

Vacant

Vacant

Vacant

Vacant
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Human Resources 

1. Organizational  Chart   

 



 

 

  

Managing the acute shortage of staff has always been a big challenge in the office       

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Sl 

No. 

Grade Position as on 31.03.2009 Position as on 31.03.2008 

Sanctioned Working Sanctioned Working 

1 SAG 1 1 1 0 

2 JAG 2 1 1 1 

3 STS 3 2 1 1 

4 JTS 1 0 1 0 

5 Sr. CAO/CAO 7 4 7 1 

6 ACAO/JCAO 13 6 13 4 

7 Steno Gr.III 1 0 2 0 

8 Group “C” 13 2 13 9 

9 Group “D” 2 0 2 0 

Staff strength 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

S. No. Name of Officer Designation Telephone No 

1 Sh Rajnish Kumar Jenaw CCA 0171-2601211 

2 Sh. Sukhbir Jt. CCA 0171-2603899 

3 Sh. Jaspal Bhardwaj Dy. CCA 0171-2600825 

4 Sh. Gopal Singh DY CCA 0171-2603165 

5 Sh Sukant Gupta CAO 0171-2603524 

6 Sh RN Garg CAO 0171-2603168 

7 Sh Vipan Badhwar CAO 0171-2603166 

8 Sh Ram Kumar CAO 0171-2601452 

9 Sh. Rajesh Gaur JCAO 0171-2688135 

10 Sh. P.K.Goyal JCAO 0171-2600823 

11 Sh. S.P.S.Bhatia JCAO 0171-2688823 

12 Sh. Vishwinder    Kumar JCAO 0171-2688823 

13 Sh Sanjay Aggarwal JCAO 0171-2688135 

14 Sh Sanjeev Kumar Sharma JCAO 0171-26688143 

15 Sh. Kuldeep Sharma Jr. Acctt. 0171-2823089 

16 Sh. Ramesh Kumar L.D.C 0171-2535048 

Name of the officers with designation and contact number 
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Fig.in rupees 

Sl No. Item 2008-09 2007-08 

1 General Provident Fund 419430724 356597634 

2 Loans & Advances 6054662 7716566 

3 CGEGIS Subscription 74070 73949 

 Total 425559456 364388149 
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Pension 
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Sl No. Item Amount Collected 

in the current year 

Amount collected in 

the previous year 

1 Pension Contribution 188955313 96775565 

2 Leave Salary Contribution 2542615 1548824 

 Total 191497928 98324389 

Pension and Leave Salary Contribution 

Other  dues collected from BSNL  

 



               

 

 
Fig.in Rs 

Sr. No. Item 2008-09 2007-08 

1 Pension Contribution 188955313 96775565 

2 Leave Salary Contribution 2542615 1548824 

3 General Provident Fund 419430724 356597634 

4 Loans & Advances 6054662 7716566 

5 CGEGIS Subscription 74070 73949 
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 Total dues collected from BSNL  

 



 

 

Year Opening balance Added during 

the year 

Settled during 

the year 

Closing 

balance 

2008-09 Nil NIL NIL NIL 

Auditing 

 

     The auditing of the CCA Haryana was 

conducted by the P&T audit department, Kapurthala from dated 

04/08/2008-14/08/2008. The audit was conducted by Sh. Vinay Kaushal 

(SO) and supervised by Sh. S.K. Paul Audit Officer. The audit report was 

then reviewed and discussed by Sh A.K. Sharma, Dy. Director (Audit).Not 

any objection lead to draft audit para. 

 

     CCA office has been entrusted the job of 

internal auditing of Telecom Enforcement and Resource Management unit 

in Haryana. Auditing of the unit was conducted from dated 25/03/2009—

26/03/2009 under the supervision of Dy.CCA-II  Sh. Gopal Singh. 

Audit Paras 

 



                   

  
TRAINING 

 

 Participation as trainee 

 Participation as trainer 



  

 
                                     The CCA office has been working with the 

staff on deputation and borrowed from BSNL. The officials 

coming from others departments require formal training and in 

house training in different areas of the working of CCA  office. 

For formal training, officials are routinely sent to the National 

Institute of Communication Finance, Ghaziabad. Need based in 

house training for the deputationists is organized by the CCA 

office itself, through its own officials. 

 

                           Apart from the above, CCA and Joint CCA has 

participated as trainer in programmes conducted by the NICF, as 

guest faculty. Thus this office has always been an active 

participant in various training programmes both as trainee and 

trainer.   
 

TRAINING 

 



 

 

Participation as trainee 
 

 

  

Sr. 

No. 

Name  Name of programme Duration Institute 

1 Sh. Sukhbir Workshop on the Settlement of USOF 

claims 

24.07.08-25.07.08 NICF Ghaziabad 

2 Sh. Sukhbir Seminar on issues in AGR 16.10.08-17.10.08 NICF Ghaziabad 

3 Sh. Sukhbir Team building and Communication skill 24.11.08-26.11.08 UAOA and NICF at 

Nainital 

4 Sh. Sukhbir Compact Training 27.01.09-31.01.09 1NGAF,New Delhi 

5 Sh. Sukhbir Workshop on Licensing Finance 27.02.09-28.02.09 NICF at Lucknow 

6 Sh.Jaspal 

Bhardwaj 

Induction Training of Group „A‟ Officers 14.12.08-19.12.08 NICF ,Ghaziabad 

7 Sh. Jaspal 

Bhardwaj 

Workshop on Licensing Finance 27.02.09-28.02.09 NICF at Lucknow 

8 Sh. Rajesh Gaur Workshop on the Settlement of USOF 

Claims 

24.07.08-25.07.08 NICF, Ghaziabad 

9 Sh. Rajesh Gaur  Tendering and Procurement Procedure 09.04.08-11.04.08 NICF, Ghaziabad 

10 Sh.Ram Kumar Workshop on Licensing Finance 27.02.09-28.02.09 NICF at Lucknow 

11 Sh.R.N Garg  Training For PAO Package(COMPACT)  05.03.09-7.03.09 NICF at Rajpura 

     

12 Sh.Sanjay 

Aggarwal 

Training For PAO Package(COMPACT)  05.03.09-7.03.09 NICF at Rajpura 

13 Sh.Sanjeev Sharma Training For PAO Package(COMPACT)  05.03.09-7.03.09 NICF at Rajpura 



 

Participation as trainer 
 

 

 

 

 

 

 

 

 

  

Sr.No. Name Programme Date Organised by 

1 Rajnish Kumar 

Jenaow 

Compact Training 05/03/09-7/03/09 NICF. CCA,Punjab 

and CCA,Haryana 

At Rajpura 

2 .Rajnish Kumar 

Jenaow 

All India Co-ordinator for 

Implementation Of Compact 

-------- DOT, HQNew Delhi 

3 Sukhbir  Lecture On Settlement of 

USOF Claims in CCA, 

Haryana at Workshop on 

Settlement of USOF Claims 

25/07/08 USOF Headquarter 

and NICF, Gaziabad. 

4 Sukhbir  Lecture on USOF  29/09/08 NICF,Gaziabad 

5 Sukhbir  Lecture on Enneagramme 

and management Styles 

19/12/08 USOF Headquarter 

and NICF, Gaziabad. 

6 Sukhbir  Presentation on Licensing 

Finance in CCA, Haryana  

27/02/09 NICF at Lucknow 

7 Rajesh Gaur Settlement of USOF claims 

in CCA,Haryana 

25/07/2008 USOFA and NICF at 

Gaziabad 

8 Sukhbir, Jaspal 

Bhardwaj, Rajesh 

Gaur 

Sh Manjunathan Asstt. 

Admn. from USOF HQ was 

trained in working of USOF 

03/11/08-05/11/08 CCA, Haryana at 

Ambala Cantt. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 Collection of License Fee 

 Collection of Spectrum Charges 

 Maintenance of Bank Guarantees 

 Trends in growth of revenue 

 Revenue Management 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 In the post corporatization of department of telecom services and 

department of telecom operations into Bharat Sanchar Nigam Limited on Ist Oct 

2000, the department of telecom has retained the roles of policy and planning, 

development, licensing and co-ordination in respect of all telecommunication 

matters. 

 

 Telecom regulatory Authority of India was created to regulate the 

telecommunication and broadcasting sectors through TRAI Act, 1997.  The same 

act created the adjudicatory body called Telecom Disputes Settlement and 

Appellation Tribunal to adjudicate the disputes between licensor and licensee, 

between the licensees; between the regulator and licensees and between the 

licensees and a group of consumers.  The department of telecom (DoT) earns its 

revenue through entry fees, license fees and spectrum charges from various 

telecom service providers.  The license fee is based on a fixed percentage of the 

adjusted gross revenue of the telecom operators.  The spectrum charges are based 

on the amount of spectrum allocated to the telecom operator‟s. 

 

 Controller of Communication Accounts, Haryana has been entrusted with 

the collection and accounting of license fees and verification of deductions from the 

gross revenue to arrive at the adjusted gross revenue of late this office has been 

entrusted the job of assessment of revenue of the internet service providers having 

their registered office in Haryana.  Financial Bank Guarantees and Performance 

Bank Guarantees pertaining to licensees are maintained and reviewed periodically 

by this office to enforce the term and conditions of the license.  The achievements 

in the above areas has been depicted graphically and in tabular form on the 

succeeding pages. 
 



 

 

 

 

 

 

 

 

Sl 

No. 

Operator Category 

of 

Licence 

Service area Prescribed 

percentage 

of Licence 

Fee 

1 Bharat Sanchar Nigam Ltd  Basic  Haryana * 8% 

Cellular Haryana 8% 

2 Vodafone Essar Digilink Ltd Cellular Haryana 6% 

3 Idea Cellular Ltd Cellular Haryana 6% 

4 Bharti Airtel Ltd USAL Haryana 8% 

5 Tata Teleservices Ltd USAL Haryana 8% 

6 Reliance Communications Ltd USAL Haryana 8% 

7 Dishnet Wireless Ltd USAL Haryana 8% 

8 Direct Internet Ltd. ISP-IT Gurgaon 

SSA 

6% 

8 DelDSL Internet Private Ltd. ISP-IT Gurgaon 

SSA 

6% 

9 SAB Infotech Ltd. ISP-IT Karnal SSA 6% 

10 SwissFone India Ventures (P) Ltd. ISP-IT Gurgaon 

SSA 

6% 

11 Micro Knowledge & Edutech Pvt. 

Ltd. 

ISP-IT Gurgaon 

SSA 

6% 

12 Newgen Communications Pvt Ltd ISP-IT All India 6% 

13 Sawan Online ISP Panipat SSA 6% 

14 Bhiwani Communication P Ltd ISP Rohtak SSA 6% 

15 L&T Panipat Elevated Corridor CMRTS Panipat Fixed 

16 Datacom Solution P Ltd UASL Haryana 8% 

17 Unitech Wireless (North) Pvt. Ltd UASL Haryana 8% 

18 Spice Communication Ltd UASL Haryana 8% 

19 Etisalat DB Telecom (P) Ltd UASL Haryana 8% 

20 Loop Telecom P Ltd UASL Haryana  8% 

21 Sistema Shyam Teleservices Ltd UASL Haryana 8% 

  
BSNL Haryana is the Territorial Circle responsible for payment of LF in respect of NTP, NTR, Data 
Network, R&P, BBF, NCES and Corporate office in addition to Haryana Circle.  

 

 

 

 

 

 

 

 

Licence Finance  

 

 Details of operators 
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Fig. in Rs 

                                               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sl No.  2008-09 2007-08 

1 Basic/UASL 4381823379 4485116737 

2 Cellular 904558338 447103718 

3 ISP-IT 144553 289465 

4 CMRTS 27125 0 

 Total 5286553395 4932509920 

 License fee collected 

 



 

 

 

 

 

 

Sr.No Operator Category Service area Revenue share 
1 Bharat Sanchar Nigam Ltd  CDMA Haryana  2% 

GSM Haryana 3 % 

2 Vodafone Essar Digilink Ltd GSM Haryana 3.45% 

3 Idea Cellular Ltd GSM Haryana 3.45% 

4 Bharti Airtel Ltd GSM Haryana 3.55% 

5 Tata Teleservices Ltd CDMA Haryana 2% 

6 Reliance Communications Ltd CDMA Haryana 2% 

 

 

 

 

 

Sl No.  2008-09 2007-08 

1 GSM 562390297 

 

326516175 

2 CDMA 83789477 

 

90094906 

 Total 646179774 

 

416611081 
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Spectrum Charges 

 

 Details of operators 

 

 Spectrum Charges Collections 
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M/s Bharti Airtel  Ltd. 

Revenue Growth Analysis 

M/s Idea Cellular Ltd.  
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M/s Reliance Communication Ltd.  

M/s TATA Teleservices Ltd.  
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Note: BSNL has not provided the AGR of Basic License. 

 

 

 

 

 

 

 

 

 

 

M/s Vodafone Essar Digilink Ltd  
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Management of USOF 

  Universal Service Providers 

 Settlement of Claims 

 Monitoring of USOF Schemes 

 Inspections 



 

 

 

  

Management of Universal Service Obligation Fund 

 

 
Ind    India lives in the villages. Rural India is home to 70% of its population. 

The telecom facilities lags behind in rural areas compared to urban areas. As on march, 

2009 urban Tele density was 89 per cent compared to 15 percent of the rural Tele-density. 

In Haryana rural Tele-density stands at 28 per cent compared to 76 percent in urban area. 

 

  Government of India, established universal service obligation fund for 

bridging this rural urban digital divide. CCA office, Haryana has played vital role in this 

Endeavour by successfully implementing the various schemes of the universal service 

obligation fund in Haryana Telecom circle. In the financial year 2008-2009; CCA, 

Haryana disbursed an amount of Rs.19.68 Crores : the details of which has been given in 

the subsequent pages. During this financial year, rural Tele- density has increased from   

17 per cent to 28 per cent. There was addition of 18.30 lacs rural subscribers during this 

period. Rural DELs comprises of 43 per cent of the total DELs in Haryana Telecom 

Circle.  

                CCA, Haryana is responsible for the monitoring of implementation of following 

schemes in Haryana Telecom circle. 

 

(A) Public Access:  

The telecom facilities in rural areas which can be accessed by the general public comes 

under this head. The schemes are as under  

 

1. Operation of & Maintenance of VPTs-5391 

2. Replacement of MARR VPTs (MARR-A-942, MARR-B—481) 

3. Installation of Rural Community Phones 

4. Installation of VPTs in uncovered villages as per census 2001.  

 

(B) Individual Access:  
The telecom facilities which are used  by individuals only like household telephone. The 

schemes are as under 

 

1. Rural Direct Exchange Lines installed between 1.4.2005 - 31.3.2007 in 16 

specified SDCAs.  

2. Rural Direct Exchange Lines installed between 1.4.2007 - 31.3.2010 in 16 

specified SDCAs.  

3. Rural Direct Exchange Lines installed between 1.4.2002 - 31.3.2005 in 16 

specified SDCAs. 

 

(C) Mobile Infrastructure Projects:  

Universal Service Obligation Fund has started subsidizing the infrastructure projects of the 

telecom operators in Rural and remote areas. Under this programme, 12 Telecom Towers 

were installed by BSNL (infrastructure provider) in this financial year to be shared by 

three operators. 

 

(D) Broad Band Connections in Rural Areas:  

USOF has signed an agreement with BSNL in January, 2009 for providing broadband 

connections in areas falling under 80 rural exchanges in Haryana. This project is being 

monitored by CCA Haryana.  
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Fig. in Rs  

 

 

 

 

 

 

 

 

USP- wise Subsidy Distribution 
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   Subsidy Distribution over the years 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sr. No. USP Claimed 

2008-09 

Disbursed  

2008-09 

Claimed 

2007-08 

Disbursed 

2007-08 

1 BSNL 45400488 31501954 50720290 54993836 

2 Tata 

Teleservices Ltd. 

191760273 149963247 176970157 215243883 

3 Reliance 

Communications 

Ltd. 

19203728 15365432 22227849 19704010 

Total  256364489 196830633 249918296 289941729 

 Settlement of Claims 

 

2007-08  
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 Amount (in Rs.) Claimed and Disbursed during 2008-09 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                 

All the SSAs covering Haryana Service Area as detailed below were inspected during the year. 

              

 

Sr 

no 

Name of SSA/SDCA Activity USP/IP 

1 Karnal RCPs Reliance 

2 Hisar,Rohtak & Jind VPTs & RCPs BSNL & Reliance 

3 Rohtak,Rewari & Gurgaon RDELs Tata 

4 Rewari Mobile Towers BSNL 

5 Rohtak Mobile Towers BSNL 

6 Hisar RCPs Reliance 

7 Sonipat RCPs Reliance 

8 Palwal SDCA in Gurgaon SSA VPTs & RDELs BSNL & Tata 

 

  Inspections Conducted 

 



  

Management of Terminal Benefits 

 

 Dues Collected from the BSNL 

 Settlement of terminal benefits 

 Settlement of Pensioner‟s Grievances 

 Transfer of PPOs and GPF 



 

 

 

             

 

Physical Growth of Pensioners 
 

 
 

 

Disbursement of pension/family Pension 
 

 
 

 

 

 

0

500

1000

1500

2000

2500

3000

3500

4000

2005-2006 2006-2007 2007-2008 2008-2009

1490 1620 1780 1940

1998 2010
1986

1997

Banks Post office

0

50

100

150

200

250

2004-2005 2005-2006 2006-2007 2007-2008 2008-2009

47 58 73 86

135
59

61
67

71

94M
ill

io
n

s

Banks Post office 

PENSION AND PERSONAL CLAIMS 

 

PENSION PAYMENTS  

 



 

Other terminal benefits 

 
Sr.no Item No. of Cases        2007-2008 

             [Rs.in Lakh] 

No. of Cases           2008-2009 

        [Rs. In Lakh] 

1 DCRG Paid 

During  

168      439 170       509 

2 Commuted value 

of Pension 
      325        544 

 

 

PPO’S/FPPO’s  issued                   
 

Sr. No. Item 2007-2008 2008-2009 

1 PPO’s issued        129    143 

2 FPPO’s issued         33     43 
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Month wise Retirement Cases Settled 
 

             2007-08 2008-09 
Month Superannuation Voluntary 

Retirement 
Death Month superannuation Voluntary 

Retirement 
Death  

   Apr-07 12 0 7 Apr-08 3 1   

May-07 17 0 3 May-08 7 0 1 

Jun-07 15 0 2 Jun-08 8 1 3 

Jul-07 1 0 3 Jul-08 16 1 4 

Aug-07 7 0 0 Aug-08 8 0 4 

Sep-07 14 0 7 Sep-08 8 1 2 

Oct-07 9 2 2 Oct-08 11 1 3 

Nov-07 7 0 2 Nov-08 10 1 2 

Dec-07 6 0 6 Dec-08 19 1 2 

Jan-08 5 2 1 Jan-09 11 1 1 

Feb-08 17 1 2 Feb-09 11 0 10 

Mar-08 8 0 2 Mar-09 11 0 2 
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Cash flow in CCA Office 
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Inflow 

Sl. No. Description Amount 
1 Licence Fee 5286526270 

2 Spectrum Charges 646179774 

3 Pension & Leave Salary Contribution 191497928 

4 Other Dues collected from BSNL 425559456 

 Total 6549763428 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outflow 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sr. No. Description Amount 
1 Subsidy disbursement under USO Activities 196830633 

2 Operating / Administrative Expenses 8476751 

3 Pension disbursements 375023619 

4 GPF Payments 447514567 

 Total 1027845570 

Net Cash Inflow i.e. (A-B) =   Rs. 5521917858/- 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    CCA, Haryana represents Secretary, Department of 

Telecom in Honorable High Courts, Central Administration Tribunal, 

Consumer Dispute Redressal Forum in cases where BSNL is the actual 

party and UOI is made as proforma party. Because of the background of the 

BSNL and its organic link with DoT; in many cases both BSNL and CCA 

require close coordination to defend the case. In cases Sec., DoT is not the 

proforma party but de facto and de jure party, there the job of CCA office is 

to engage the Central Government Counsel, get the reply prepared and then 

get it vetted from the legal section of the DoT, HQ. 

     Of late, the monitoring of settlement of arbitration 

cases has also been delegated to CCA office. The details of the cases at 

present being handled by the CCA office is tabulated on the following page. 

 

 

 

1. Engagement and Briefing the Central Government 

Standing Counsel. 

2. Preparation of reply. 

3. Vetting the reply from DOT Headquarter. 

4. Monitoring of the case. 
 

Legal Matters 
 



 

 

Detail of court cases as on 31/03/09 

    SNO Parties Particulars Name of the court 

1 

M/s Unipro Vs. UOI and 

Ors 

For taking Disciplinary action 
against the officer for 
causing harassment 

Hon’ble District Court 
Ambala 

2 
Chottu Ram Vs. UOI and 
Ors 

Regarding fixation of pay on 
promotion and retirement 
benefits 

Hon’ble  Punjab and 
Haryana High Court 

3 
Yoginder Prasad Vs. UOI 
and Ors 

Against the order of 
dismissal from service 

Hon’ble    Central 
Administrative Tribunal , 
Chandigarh 

4 
Arun Kumar Vs. UOI and 
Ors For promotion 

Hon’ble    Central 
Administrative Tribunal , 
Chandigarh 

5 Ram Niwas Vs. UOI and Ors Against Penalty  Order 

Hon’ble    Central 
Administrative Tribunal , 
Chandigarh 

6 
Faquir Chand Vs. UOI and 
Ors 

Delay in payment of Retiral 
benefit 

Hon’ble    District Court 
Ambala 

7 
M/s S B Packaging Vs. UOI 
and Ors 

Appeal against impugned 
arbitration award 

Hon’ble  District Court 
Rohtak 

8 
Rajesh Jangra Vs. UOI and 
Ors Regarding promotion  

Hon’ble    Central 
Administrative Tribunal , 
Chandigarh 

9 
Jai Bhagwan Tyagi Vs. UOI 
and Ors Payment of Retiral benefit 

Hon’ble  Principal Bench  
Central Administrative 
Tribunal , New Delhi 

10 
Randhir Singh Vs UOI and 
Ors Excess Bill 

Distt. Consumer Dispute 
and Redressal Forum 
Panchkula. (Settled) 

11 
Sanjay Kumar Vs UOI and 
Others 

Deficiency in Service by 
BSNL 

Distt. Consumer Dispute 
and Redressal Forum 
Gurgaon.(Settled) 

 

 

 

 

  



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E-Governance: An initiative 
 



 

 

 
 

1. Website 

 

  The initiative to use the information and Communication technology as facilitator in 

the delivery of services was taken in 2005, when this office launched its website 

www.ccaharyana.gov.in. The information required by the BSNL employees, pensioners telecom 

operators and universal service providers has been displayed on the website. There is a mail box 

system which is used to send the latest information/correspondence to the users like telecom 

operators or pensioners. The website is routinely used for the advertisement of vacancies, tenders 

and other information. Shortage of manpower has been a constraint in the excellent up keep of the 

website, however, necessary information is updated timely.  

 

2. Implementation of compact package 

 

   The CCA Haryana has taken the initiative of DOT HQ to implement this package in 

right earnest. The required training has been imparted to the CCA staff and both hardware or 

software and networking has been completed for the smooth implementation of the package. 

Further, CCA, Haryana has been designated as the overall co-ordinator for the implementation of 

the COMPACT package in all the CCA offices.  

 

3. Maintenance of Broadsheets 

 

   The broadsheets of GPF, leave salary contribution, pension contribution, CGEGIS, 

loan and advances are maintained and updated in computers. 

 

4. Settlement of USOF claims 

 

   USOF subsidy claims are settled mainly with the help of MS Excel Application 

software using various Functional formulas.  

 

  

http://www.cca/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Photogallery   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Celebration of Republic Day 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Training at Rajpura 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Member(F) and Advisor(F)  received at railway station Ambala Cantt. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Tree Plantation by Hon‟able Member(Fin) and Advisor(Fin) in CCA Office 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

                         

     

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

USOF Inspections 

 

  



 

CCA officers and staff at work in the office 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tomb of Sheikh Chilli, Kurukshetra 


